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The seventh Workshop of the Kuala Lumpur Regional 
Training Centre (KLRTC), marked the final programme 
of the initial three-year partnership between CITYNET, 
UNITAR, KL City Hall, UNDP, and Veolia Environment. 
With a focus on “Financing Municipal Water and 
Sanitation Services – The Creditworthiness Challenge,” it 
brought together various city and regional stakeholders 
in a short yet intensive session from 4 to 7 December, 
2005. 
 

KLRTC VII was unique in that it sought to bring two 
representatives from each participating city, to meet the 
Creditworthiness Challenge with personnel directly 
involved in the policy and financial decision making 
processes in regards to water and sanitation services. 
The Workshop was also shorter than previous KLRTC 
programmes, focusing more intensively in working 
groups with the participants as they made assessments 
on their strengths and weaknesses in achieving 
creditworthiness. 
 

Participating cities were able to hear from a variety of 
experts on the delivery of water and sanitation services, 
as well as the importance of properly managing the 
financial aspects of these services.  
 

KLRTC will continue on with its success, hosting the 
KLRTC VIII: “Sustainable Urban Transport in Asia and 
the Pacific Region,” from 26 March – 1 April 2006. With 
the extension and expansion of the Agreement of 
Cooperation amongst the KLRTC’s partners for the next 
three years, cities can look forward to benefiting from 
future Training Courses tailored to meet their needs. 

 
 

Knowledge Management Session: Participants 
work on self -assessment of their water services  

A PUBLICATION FOCUSED ON REPORTING OUTCOMES OF KLRTC PROGRAMMES 
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The Municipal Fund (MF) is a joint initiative of the World 
Bank and the International Finance Corporation (IFC). 
MF has the capacity to make loans and extend financial 
guarantees to local governments and to utilities owned 
by local governments in development countries, without 
the needs to ask for a guarantee from the central 
government.  

MF’s objective is to strengthen the local governments’ 
ability to deliver key infrastructure services such as 
water, wastewater management, transportation, 
electricity, and power, and to improve efficiency and 
accountability. (See http://www.ifc.org/municipalfund) 

Contact Persons 
Mr.  Martin Spicer, Municipal Fund 
2121 Pennsylvania Avenue, NW, Room F11K-210 
Washington, DC 20433, USA. Tel: 1-202-473-1295; Fax: 
1-202-974-4310; Email: mspicer<at>ifc.org 
Mr. Venkataraman Rajaraman, Municipal Fund 
50-M, Shanti Path, Gate No. 3, Niti Marg, Chanakyapuri, 
New Delhi 110 021, INDIA. Tel: 91-11-5111-1000; Fax: 
91-11-5111-1001/5111-1002;  
Email: vrajaraman<at>ifc.org 

 

 

 
World Bank/ IFC 
Municipal Fund 
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PARTICIPANTS 
CAMBODIA (Alphabetical by Country/Region) 
Mr. Ros Kimleang, Director of Accounting and 
Finance Department 
Phnom Penh Water Supply Authority, North of 
National Royal Railway Station, Phnom Penh, 
CAMBODIA. Tel: 855-11771771 (mobile); Fax: 855-
23-430-214; Email: 
ros_kim_leang<at>ppwsa.com.kh  
INDIA  
Mr. Ambarish Ratikant Galinde. Chief 
Accountant 
Pune Municipal Corporation, Office of the Chief 
Accountant, Pune Municipal corporation, 
Shivajinagar, Pune 411 005 (Maharashtra State), 
INDIA. Tel: 91-20-25501051, 91-98230-73619 
(mobile); Fax: 91-20-25501104; Email: 
ambarishgalinde<at>yahoo.com, 
pmcmco<at>giaspn01.vsnl.net.in  
Ms. Neha Nirmal Chavan, Sr. Accounts 
Executive  
Thane Municipal Corporation, Accounts Department, 
New Administrative Bldg, Panchpakhadi, Thane 
400602, INDIA. Tel: 91-22-25332654, 91-986-
7015335 (mobile); Fax: 91-22-2534779; Email: 
chavanneha<at>yahoo.co.in  
INDONESIA  
Mr. Abdul Gani, Team Leader Benchmarking 
PERPAMSI Jakarta, Indonesia Water Supply 
Association, Jl. Penjernihan II/27B, Pejompongan –
Jakarta 10210, INDONESIA. Tel: 62-21-5744647, 62-
21-5720075; Fax: 62 -21-5703729; Email: 
benchmarking<at>perpamsi.org  
Mr. Muhsin Anis, Financial Director  
Water Utility – Pontianak, INDONESIA. 
Mr. Djoko Murjanto 
Ministry of Public Works, INDONESIA. 
Mr. Arianto Wibowo, Management Consultant 
The World Bank, Jakarta Stock Exchange building, 
Tower 2, 12th Floor, Kl. Jenderal Sudirman Kav. 52-
53, Jakarta 12190, INDONESIA. Tel: 62-21-5299-
3000, 62-81-114-7072 (mobile); Fax: 62-2-15299-
3111; Email: awibowo<at>wboj.or.id  
Mr. Jan T. L. Yap, Capacity Building Advisor  
The World Bank, Jakarta Office, INDONESIA. Email: 
jtlyap<at>yahoo.com.sg  
IRAN 
Mr. Hassan Naghsh, Director of Administrative 
Affairs and 
Mr. Hamid Khaje Arzany, Financial Expert and  
Mr. Sayed Ali Same, Director of Accounting 
and Finance Department  
Isfahan Municipality, Foreign Affairs Division, Emam 
Hossein Square, Isfahan, IRAN. Tel: 98-311-
2225903, 98-913-313-1479 (mobile); Fax: 98-311-
2203688; Email: esfahanmunicipality<at>yahoo.com 
MYANMAR 
Mr. U Kyaw Soe, Member  
Yangon City Development Committee and  
Mr. U Than Htaik, Assistant Head of 
Department 
Budget and Accounts, Yangon City Development 
Committee 
No. 420/450 Mahabandoola St., Kyauktada 
Township, City Hall, Yangon, UNION OF MYANMAR. 
Tel: 951-246016; Fax: 951-246016 
NEPAL 
Mr. P adma Raj Regmi, Chief Executive Officer 
and Mr. Nama Raj Dhakal, Finance Officer  
Kathmandu Metropolitan City, P.O. Bx 8416, 
Bagdurbar, Kathmandu, NEPAL. Tel: 977-1-4231481, 
977-9851024305 (mobile); Fax: 977-1-4268509; 

 

 
 

Key lessons learned from KLRTC VIII include: 
• Understanding of methodology to access financing, 

especially for municipal water utilities  
• Learnt the various elements of creditworthiness analysis  
• Greater understanding of good asset management  
• Application of the experience of Kuala Lumpur to 

participants’ own communities 
• Both maintenance and planning for long-term use of 

utilities for the community 
• Improvement of services mechanisms and preparation of 

action plans 
• Obtaining future loans for new projects 
• Modalities of changes from public to privatisation and 

methodologies adopted in water and sanitation services 
 

 

LESSONS LEARNED 

 

KLRTC VII share their ideas and experiences during a Knowledge 
Management Session  

 1

2 

Knowing more about Kuala Lumpur City – 
its history and development 
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Caption….. 

 
 
 
 
 
 
 
The restructuring of Nepal Water Services Corporation 
(NWSC) for better participation and quality services on 
city’s water and sanitation services will organize the new 
organizational structure and KMC [Kathmandu 
Metropolitan City] will be large and active partners of it. 
After KMC’s involvement in newly formed organization on 
water services, the financial assistance of bilateral and 
multilateral kinds will be needed. The workshop’s 
outcomes, as we have just enhanced, will be highly 
considerable on that said situation. 

- Padma Raj Regmi, Chief Executive Officer, and 
Nama Raj Dhakal, Finance Officer 

Kathmandu Metropolitan City, Nepal
 
 
The knowledge gained from the experiences of the 
participating cit ies has given the Bulacan Team a wider 
perspective on the possibilities of jumpstarting the project 
[Bulacan Bulk Water System Project]… Now, IFC and the 
provincial government is trying to come up with possible 
schemes on how the IFC can participate in the project  

- Nerissa Bautista, Planning Officer IV
Provincial Government of Bulacan, Philippines

 
 
 
 
Note: These action plans were extracted from the post -

training reports submitted by the participants. 
Participants who have not sent their reports to CITYNET 

Secretariat are requested to submit them as soon as 
possible. 

PHILIPPINES (continued from the previous page) 

Ms. Arlene Gonzales Pascual, Provincial Planning and 
Devleopment Coordinator  
Provincial Government of Bulacan, Provincial Planning and 
Development Office, 3rd Floor, Capitol Bldg., Malolos City, 
Bulacan, PHILIPPINES. Tel: 63-44-791-0901, 63-
9176296737 (mobile); Fax: 63-44-791-3202; Email: 
plan_dev<at>mozcom.com 
Ms. Nerissa Bautista, Planning Officer IV  
Provincial Government of Bulacan, Provincial Planning and 
Development Office, 3rd Floor, Capitol Bldg., Malolos City, 
Bulacan, PHILIPPINES. Tel: 63-44-791-0901, 63-917-
8122271 (mobile); Fax: 63-44-791-3202; Email: 
plan_dev<at>mozcom.com  
Mr. Glenn Bonifacio Santos, Provincial Board Member  
Provincial Government of Bulacan, 2nd Floor Legislative 
Wing, Provincial Capitol, Malolos City, Bulacan, PHILIPPINES. 
Tel: 63-44-6626973, 63-917-5168831/63-922-8813168 
(mobile); Fax: 63-44-662-6973; Email: 
glennbsantos<at>yahoo.com  
Mr. Edgar Hubilia Donoso, OIC-AGM for Finance  
Metropolitan Cebu Water District, Corner Magallanes & Lapu-
Lapu Sts., Cebu City, PHILIPPINES. Tel: 63-32-254-9103, 
63-917-5464279 (mobile); Fax: 63-32-254-9103; Email: 
edonoso<at>mcwd.gov.ph, gmo<at>mcwd.gov.ph  
Ms. Christine Milagros Alfeche Orbe, Engineer IV - 
Acting City Waterwor ks Manager  
Local Government of Iligan City, Iligan City Waterworks 
System, Lluch Park St., Pala-O, Iligan City, PHILIPPINES. 
Tel: 63-63-223-7703, 63-9177168116 (mobile); Fax: 63-63-
3516-580; Email: jet1127<at>yahoo.com  
Mr. Bernardo Lucero Valero, City Vice Mayor  
City Government of San Fernando, 3rd Floor Marcos 
Building, City Hall, City of San Fernando, La Union, 
PHILIPPINES. Tel: 63-72-242-7717, 63-92-1986-0030 
(mobile); Fax: 63-72-242-7717; Email: 
blvalero<at>yahoo.com 
Ms. Althea Remillamo Balanon, City Accountant 
City Government of San Fernando, Office of the City Mayor, 
Main City Hall Building, National Highway, City of San 
Fernando, 2500 La Union, PHILIPPINES. Tel: 63-72-242-
5601, 63-91-8913-7178 (mobile); Fax: 63-72-242-7711 
Email: althea_balanon<at>yahoo.com  
Mr. Pablo Campos Ortega, Elected City Councillor  
City Government of San Fernando, 3rd Floor Marcos 
Building, City Hall, City of San Fernando, La Union, 
PHILIPPINES. Tel: 63-72-242-7347, 63-917-92443993 
(mobile); Fax: 63-72-242-7717 

PAKISTAN 
Mr. Mumtaz Ali Bhatti, Deputy Financial Adviser  
Islamabad, Capital Development Authority, CDA 
Headquarter, G7/4, Islamabad, PAKISTAN. Tel: 92-51-
9202969, 92-333-5118225 (mobile) 

SRI LANKA  
Mr. Mohamed Azath Sanoon Salley, Deputy Mayor  
Colombo Municipal Council, Town Hall, Colombo 07, SRI 
LANKA. Tel: 94-11-2692736, 94-777707786 (mobile); Fax: 
94-11-2691673; Email: azathsalley<at>hotmail.com 
Mr. Herath Mudiyanselage Premachandra, Deputy 
Municipal Treasurer  
Municipal Treasurer’s Department, Colombo Municipal 
Council, Town Hall, Colombo 07, SRI LANKA. Tel: 94-11-
2679711; Email: Padmacmc<at>sltnet.lk  
Mr. Ponnehannedige Dhammika Fernando, Deputy 
Mayor  
Municipal Council, Moratuwa, SRI LANKA. Tel: 94-11-
2645698; Fax: 94-11-2645384; Email: ravinath<at>vinet.lk  
Mr. Abesinghe Gunasoma, Municipal Account 
Municipal Council, Moratuwa, SRI LANKA. Tel:  94-11-
2647723; Fax: 94-11-2645384; Email: ravinath<at>vinet.lk   

PARTICIPANTS 
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ACTION PLAN 
 

Representatives of various local governments 
participate in a working group discussion 
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LOCAL PARTICIPANTS – MALAYSIA  (continued) 
Mr. Mohd Rahizan O mar, Engineer  
Municipal Council of Penang Island, Level 13, Engineering 
Department, KOMTAR, 10000 Penang, MALAYSIA. Tel: 604-
2682010; Fax: 604-2611990; Email: 
Mdrahizan<at>mppp.gov.my  
Ms. Zainab Hamzah 
City Hall Kuala Lumpur, MALAYSIA. 
Mr. Lokman Abdul Aziz 
City Hall Kuala Lumpur, MALAYSIA. 
Mr. Anuar Ibrahim, Senior Engineer 
Drainage and River Management Department, City Hall Kuala 
Lumpur, Jalan Raja Laut, 50350 Kuala Lumpur, MALAYSIA. Tel: 
603-2617-9473; Fax: 603-2691-8218/603-2617-9473; Email: 
anuaribrahim<at>dbkl.gov.my   

PARTICIPANTS 

KLRTC Update is published by CITYNET Secretariat in 
collaboration with all KLRTC partners. Articles can be 
reproduced; citing of the source is requested. 
 
KLRTC Secretariat Contact: 
CITYNET (The Regional Network of Local Authorities for the 
Management of Human Settlements), 5F, International 
Organizations Center, Pacifico-Yokohama, 1-1-1 Minato Mirai, 
Nishi-ku, Yokohama 220-0012, JAPAN. 
Tel: (81-45) 2232161; Fax: (81-45) 2232162 
E-mail: info@citynet-ap.org 
Web: http://www.citynet -ap.org/  
         http://dbkl.gov.my/others/KLRTC/ 
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KLRTC Executive Board Meeting 

Following the KLRTC VII Workshop on “Financing 
Municipal Water and Sanitation Services – The 
Creditworthiness Challenge,” an Execut ive Board 
Meeting was held among the partners of CIFAL 
Kuala Lumpur Regional Training Centre (KLRTC) to 
reflect on the success of the last three years of 
KLRTC Training Workshops, and to share the 
continued vision of KLRTC for the next three years.  

The meeting, chaired by Ms. Norma Binti Malik, 
Deputy Director General, City Hall of Kuala 
Lumpur, was attended by various representatives 
from Kuala Lumpur City Hall, UNITAR, CITYNET, 
Veolia Environnement, and UNDP. The World Bank 
Institute also participated as an observer. Reports 
were made on activities of the first three years 
since KLRTC’s inception, planned activities for the 
next three years, and the financial information of 
the programme. Important strategic input for the 
future was also discussed, including the formation 
of an alumni network, increased publicity and 
participation, forming more partnerships, and 
greater cooperation with other CIFAL Centres.  

The board members worked on reviewing, 
discussing, and editing the draft Agreement of 
Cooperation to be renewed for the period of 2006-
2008, and to continue the successful Training 
Courses. Furthermore, WBI agreed to offer its 
expertise and resources as a permanent KLRTC 
partner. With this expanded partnership, all the 
stakeholders can look forwarded to continued 
success of the programme in the future. 

 

CITYNET 
Dato Lakhbir Singh Chahl, Secretary General 
CITYNET Secretariat, 5F, International Organisations Center, 
Pacifico-Yokohama, 1-1-1 Minator Mirai, Nishi-ku, Yokohama 
220-0012, JAPAN. Tel: 81-45-223-2161; Fax: 81-45-223-2162; 
Email: info<at>citynet-ap.org 
DBKL 
Dr. Leong Siew Mun, Deputy Director of Urban Transport 
17th floor, Menara DBKL. 2, Bandar Wawasan, Jalan Raja 
Abdullah, 50300 Kuala Lumpur, MALAYSIA. Tel: 603-2617-6000; 
Fax: 603-2698-3836; Email: idb<at>dbkl.gov.my 
EAROPH 
Dr. K. C. Leong, EAROPH Honoary President; Head, 
EAROPH-APIGAM 
EAROPH Secretariat, Level 4, Block K, Ministry of Housing & 
Local Government, Pusat Bandar Damansara, 50644 Kuala 
Lumpur, MALAYSIA; Tel: 603-2092-5217 (Office), 603-4257-
7668 (Direct); Fax: 603-2092-4217; Email: 
kcleong<at>earoph.net  
Indah Water Konsoritum 
Mr. Mohamed Haniffa Hj. Abdul Hamid, General Manager 
(Planning & Engineering)  
CB – 100, 5th Floor, City Square Centre, 182 Jalan Tun Razakm 
50400 Kuala Lumpur, MALAYSIA. Tel: 603-2163-6118; Fax: 603-
2161-0535; Email: haniffah<at>iwk.com.my   
World Bank/ International Finance Corporation 
Mr.  Martin Spicer, Municipal Fund 
2121 Pennsylvania Avenue, NW, Room F11K-210 Washington, 
DC 20433, USA. Tel: 1-202-473-1295; Fax: 1-202-974-4310; 
Email: mspicer<at>ifc.org 
Mr. Venkataraman Rajaraman, Municipal Fund 
50-M, Shanti Path, Gate No. 3, Niti Marg, Chanakyapuri, New 
Delhi 110 021, INDIA. Tel: 91-11-5111-1000; Fax: 91-11-5111-
1001/5111-1002; Email: vrajaraman<at>ifc.org 
UNITAR 
Ms. Berta Pesti, Associate Programme Officer  
Palais des Nations, CH-1211, Geneva 10, SWITZERLAND. Tel: 
41-22-917-8519; Fax: 41-22-917-8993; Email:
berta.pesti<at>unitar.org 
Veolia Environnement 
Mr. Thierry Aveline de Rossignol, Vice President for 
Finance; Tel: 33-1-71-00-73-97; Fax: 33-1-71-00-71-62; Email: 
tavelinederossignol<at>dalkia.com  
World Bank Institute  
Mr. Jan Janssens, Program Leader  
Water and Rural Development, World Bank Institute, 1818 H 
Street, NW, Washington, DC 20433 USA. Tel: 1-202-458-7247; 
Email: jjanssens1<at>worldbank.org 

NOTE: To avoid the automatic search engine for spams, 
we put <at> instead of @ in all above email IDs. 

RESOURCE PERSONS 


